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Navigating to 
the Website

Click  here or copy the following url:
https://naic.pinpointglobal.com/GuardianReg187Life/Apps/Default.aspx

Logging in For 
Returning Users

Recovering 
Username or 
Password
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Summary: Use this guide to navigate to the mandatory Regulation 187 Life Product Training offered via 
Pinpoint. Instructions are provided for new and returning users, as well as how to retrieve forgotten 
credentials. The training must be completed by February 1, 2020. 
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Users who have already registered for the Annuity Product Training can use those 
existing credentials to login. The username is  the NPN number.

To recover forgotten NPN numbers or passwords:

1. Click the Forgot Credentials? link
2. Enter username to recover password by email
3. Click the NPN Lookup link to find NPN number
4. Click Send by Email

Returning users:

1. Enter username and password
2. Click the Log In button

Note: A valid login will consist of an existing 
username and a password. These would have 
been created at the time of registration (covered 
later in this document). 
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https://naic.pinpointglobal.com/GuardianReg187Life/Apps/Default.aspx
https://urldefense.proofpoint.com/v2/url?u=https-3A__naic.pinpointglobal.com_GuardianReg187Life_Apps_Default.aspx&d=DwMFAg&c=tgH_BtXR-501zcdE8-dvRgEg8aWmdQ-cSUXqw1qnbGU&r=dSLS6leHd3ou0eG6RZQrfzTk_BM-CT-Xi3ONkiMDElw&m=fTtYkDULLHCY0EewmVjwdKzyGhLYbRC6RqMf0IBBRso&s=6dHicyCezjAUasopxbFx1iIKq2b-WHYEkYW2FN4ARzU&e=
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Registering as a 
New User

From the landing page:
1. Select the Click Here to Register button located on the left side navigation bar on 

the initial landing page.  
2. Complete User Information 
3. If NPN number does not auto-populate, select the Lookup NPN using NIPR

button
4. Enter social security number and last name 
5. Select the Submit Query button

Note: When NIPR retrieves the NPN number, it will populate and cannot be modified.
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Registering as 
a New User
continued

6. Select either a single or multiple states to which you are appointed to sell life 
products

7. Create a password to login 
8. Select Register

Navigating The 
Portal

Once logged in: 

1. Select My Product Training
2. The required trainings display and select link to begin the training
3. Select Request Support link for technical support 
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