
 

For Agent use only.  Not for use with the public.  

 

 

 

 

 

 

 

IMPORTANT REGULATORY UPDATE - NEW YORK REG. 187 

 
The information below is exclusively focused on changes for Life Insurance going into effect on 
February 1, 2020.  

  

PRODUCER TRAINING REQUIREMENT 

N.Y. Reg. 187 requires that producers are adequately trained when making a recommendation. 
Transamerica has implemented the following training requirements:   

For solicitations of new policies and other applicable inforce transactions:   

1) N.Y. Reg 187 Training: Producers must complete a course through an approved vender 
specific to the requirements of N.Y. Reg.187 prior to soliciting a sale of a life insurance 
policy in New York. This course should inform producers of their obligations under the 
regulation to act in the best interest of clients when recommending life insurance 
transactions. There are several course variations available (with or without CE credit) 
through various training vendors such as Kaplan, Quest CE, or RegEd. Transamerica 
does not require a specific course variation or vendor be used, however you can access 
our preferred vendor at https://secure.reged.com/trainingplatform/. If you use a vendor 
other than RegEd, you must submit the course completion certificate. If completion of the 
course does not occur prior to solicitation, the application will be declined. If you already 
completed the training when Reg 187 went into effect for Annuity sales, you do not have 
to retake this training (subject to our receipt of your course completion certificate for non-
RegEd courses). 
 

2) Transamerica Product Training: Transamerica Product Training is currently available 
to producers by our preferred vendor, RegEd.  If completion of the course does not occur 

prior to solicitation, the application will be declined. The two product training courses 
available are listed below: 
 

 

Course Name Course # Product Code Vendor 

Transamerica- Final Expense Portfolio Training 19TL_01 TLFINALEXP RegEd 

Transamerica- Financial Foundation IUL 19TL_02 TLFFIUL RegEd 

Should any additional Transamerica life insurance products become available for sale in New York, we will 

communicate the additional training course information when it becomes available. 

MAY WE HAVE YOUR  

  

ATTENTION PLEASE?  

https://secure.reged.com/trainingplatform/
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For inforce transactions and agent of record change on existing polices:    

All producers who recommend inforce transactions or become a new agent of record on a 
Transamerica Financial Life Insurance Company (TFLIC) policy must take the appropriate N.Y. Reg. 
187 training through an approved vendor, regardless of the current resident state of the policy 
owner. If completion of the course does not occur prior to an agent of record change, the request 
will be considered “not in good order” until the course is completed. When recommending inforce 
transactions, TFLIC also expects that producers will be knowledgeable regarding the features and 
benefits of the policy.  We will be developing an online library of product guides or feature 
summaries to address products closed to new sales. These materials will be accessible via our 
agent portal and you should refer to them prior to making any recommendation with respect to in-
force policies. Product training for currently sold products is available on the RegEd platform as 
discussed above.   

 

PRODUCT GUIDES 

N.Y. Reg 187 requires that clients are adequately informed of product features, both favorable and 
unfavorable, at the time a recommendation of a new sale (including replacement) or inforce 
transaction.  As of February 1, 2020, Transamerica will have Product Guides available that 
summarize the features of each product we currently offer for sale. These guides will be available 
on www.transamerica.com/individual/what-we-offer/products/insurance.  

 

ADDITIONAL FORMS 

Transamerica will introduce a Producer Representation Form, which the selling producer must 
execute and submit at the time of application submission for all TFLIC life insurance products. This 
form will be required to be signed by the producer for all electronic and paper applications and 
certain inforce sales transactions dated on or after February 1, 2020. TFLIC considers face amount 
increases, conversions, and the addition of riders, where compensation is paid, to be inforce sales 
transactions. 

We thank you for your business. If you have any questions or concerns with any of the changes 
we’ve outlined above, please contact your Transamerica representative. 
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